
Contact Tracing 
and Infection 
Control
PROGRAM DETAILS

Increase Your 
Professional Value 
When it comes to career training, 
you’ll find a lot of posers out there. 
Con artists that’ll try to impress 

you with fancy hyperbole. But through all the noise, 
the distinct sound of success can be heard. Your 
success. All it takes is a little push. A nudge in the 
right direction—and your whole life could change. 
New doors opened. New worlds discovered. New 
opportunities explored. With CareerStep, you’ll learn 
skills that will help you get your foot in the door, 
upgrade your resume, and advance your career.

Boost Your Knowledge
COVID-19 has changed the way we live—and these 
changes have ripple effects that will continue to 
permeate our lives long after we return to our “normal” 
routines. We’ve already faced mass quarantines and 
world-wide lockdowns. We’ve even stopped going 
to movies and eating at restaurants. It’s been a 
rough road so far. But, here’s the silver lining: Contact 
tracing could be what frees us from the grasp of the 
coronavirus. It’s a popular method of containment 
that’s already helped flatten the curve. But for this to 
work long-term, we need more qualified healthcare 
professionals with the proper training—training that 
isn’t easy to find. That’s where CareerStep comes in.

This course prepares Learners to earn the Certificate 
of Contact Tracing Proficiency, Infection Control, 
and HIPAA in the Workforce credential.

Learn Your Way (From Home)
With online training, you can absorb more 
knowledge and learn more skills—fast. 

•  Study on a schedule that fits your life

•  Progress at a pace that matches your learning style

•  Adjust the time and effort you devote 
to your coursework each day

Receive Coaching and Guidance
When you train with CareerStep, we 
back you every step of the way—from 
enrollment through course completion.

•  Learner support

•  Technical support

•  coursework each day

Get Certified
This course prepares Learners to earn the 
Certificate of Completion: Contact Tracing Proficiency, 
Infection Control, and HIPAA in the Workforce.

careerstep.com



Contact Tracing and Infection Control
MODULES AND COMPLETION HOURS

careerstep.com

Infection Control and Barrier Protection Proficiency

Transmission Prevention & Control of Infection

Preventing Needlestick & Sharp-Object Injuries

Engineering & Work Practice Controls

Protection from Blood-Borne Pathogens

Barriers & Personal Protective Equipment

Personal Protective Equipment (PPE) 
in a Healthcare Environment

Cleaning, Disinfection, and Sterilization

Prevention & Control of Infectious Disease

Handwashing Infection Control in Healthcare

Sepsis Awareness & Education

Certificate of Sepsis Prevention Proficiency

COVID-19 CMS Guidelines

Simulation: Hand Hygiene With Sanitizer Code

Simulation: Hand Hygiene With Soap & Water

Simulation: Isolation PPE Protocol - Donning & Doffing

Infection Control Basic Proficiency (CICBP) Final Exam

Infection Control and Barrier Protection 
Proficiency Certificate and CEU Request

Contact Tracer Proficiency

COVID-19 Basics

Contact Tracing Overview

Contact Tracing Role Requirements & Active Steps

Current Testing Options for COVID-19

Epidemiology & Terminology Relating to COVID-19

Contact Tracing Communication Basics

Confidentiality, Patient Privacy, Ethics, and Complexities

Contact Tracing & Case Monitoring

Comprehensive Final Exam

HIPAA in the Workforce

Understanding the HIPAA Privacy Rule

Understanding the HIPAA Security Rule

Business Associates: BA Regulations

HIPAA Documentation & Training

Applied HIPAA Security for Healthcare Professionals

TOTAL HOURS = 22


