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EHR Workflow Basics
LEARNING OBJECTIVES

EHRs are vital to the success of any healthcare provider. They’re real-time, digital records that make 
information instantly available so physicians, nurses, and other members of the healthcare team can focus 
on their patients — they’re also super secure and only available to authorized users. These records generally 
include a patient’s medical history, medications, diagnoses, treatment plans, lab results, and more.

CareerStep’s EHR Workflow Basics course, the perfect stepping stone for professionals looking to become EHR 
technicians, allows Learners to engage in hands-on workflow exercises using a practice EHR tool application. 

This tool creates a working environment similar in design to most certified products on the market, providing a unique 
experience that drives results.

An Introduction to EHRs
• Get an introduction to Electronic Health Records that provides real-world experience with digital healthcare technology.

EHR Systems & Common Features
• Outline the common features — and review basic requirements — of EHRs.

EHR Patient Interaction & Engagement Tools
• Discuss how professionals use EHR tools to track patients’ medical history, medications, lab results, and more.

EHR Practice Exercise
• Demonstrate academic EHR workflow with a hands-on documentation exercise.

Course Exam
• Test your knowledge. 


