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Microsoft 365 Training  
LEARNING OBJECTIVES

This course, broken into 19 bite-sized modules, will teach you everything you need to know to tackle this 
herculean task. We’ll walk you through all the primary configuration duties and set you up to earn your 
Microsoft 365 Certified: Modern Desktop Administrator Associate certification.

Program Orientation 
•  Get an overview of the course and set expectations.

Course Introduction 
•  Configure Windows settings, file 

permissions, and encryption.

Windows Installation 
•  Review and discuss Windows activation, pot-

installation configuration, and data migration.

System Imaging
•  Review image servicing, provisioning 

packages, and sideloaded apps.

Windows Device & User Management 
•  Create and manage users and groups.

Hardware Management 
•  Configure and update device drivers.

•  Configure file permissions and encryption.

Network Configuration
•  Configure and troubleshoot network settings.

Application Management
•  Configure local policies.

System Access
•  Create and manage users and groups.

Resource Sharing 
•  Configure file permissions and encryption.

•  Configure and manage local printers.

Mobile Computing 
•  Review mobile device security and management.

System Monitoring and Maintenance 
•  Configure Windows desktop.

•  Enable and configure remote desktop.

System Protection 
•  Configure and update device drivers.

•  Configure and perform file system 
backup and recovery.

Client Pro Practice Exams 

Microsoft MD-100 Practice Exams 

Microsoft MD-101 Practice Exams 

Client Pro Certification Exam 
(Optional, Single Attempt Only)

Final Exam


