Spanish for Dental Professionals

LEARNING OBJECTIVES

Spanish for Dental Professionals is a self-paced, online occupational conversation
course. We'll cover standard jargon and general dental terminology to help establish
trust, communicate treatment options, and set expectations for patients.

Introduction (1 hour)

« Get an overview of the course.

Receptions (1 hour)

« Learn how to welcome patients
and check-in for exams.

Registration (1 hour)

« Learn basic registration procedures.

Insurance Terms & Vocabulary (1 hour)

o Learn how to obtain insurance information.

Medical History (1 hour)

« Discover how fo learn a patient’s medical history.

Initial Contact & Questions (1 hour)

« Learn standard greetings and phrases.

Dental Cleaning (1 hour)

« Review standard dental cleaning procedures.

Dental X-rays & Exam (1 hour)

« Discuss typical explanations of dental exams.

Pain (1 hour)

« Learn how to recognize and communicate pain levels.

Dental Assessment (1 hour)

« Explore terms and phrases to
communicate assessments.

C© Ca reerStep

Procedures & Treatment (1 hour)

« Explore various procedures and basic
communication strategies.

Prescriptions (1 hour)

« Learn how to explain prescriptions and instructions.

Patient Education & Discharge (2 hours)

« Review discharge procedures and learn
how to communicate dental plans.

Course Exam (2 hours)

« Test your knowledge.

Total Hours =16
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